
DISABLING THE ANDROID LOCK SCREEN REQUIREMENT 

Android OS 4.0 introduced a new method of securing the credential store. Previously, the 
credential store was protected by a password that the user had to provide when the credential 
store was accessed. In Android 4.0 and above, the lock screen password is now used to protect 
the credential store. As a result, when you configure WiFi networks that require a user name and 
password, you will also be forced to turn on the lock screen, and set some form of lock screen 
code. 

Once the screen lock has been enabled, Android will prevent you from disabiling it while you have 
any information stored in the credential store. This document will provide the steps to clear the 
credential store, and allow you to disable the lock screen on your device. 

PLEASE NOTE: While you may be able to continue to access wireless networks that require 
a user name and password, it is a bad idea to do so. Clearing the credential store will delete 
the certificate(s) that are used to access the network. Without these certificates, it is trivial 
for someone to steal your credentials any time you log in to the wireless network! 

 
Starting from the home screen, tap the icon to open your applications. Locate the “Settings” icon, 
and tap on it. Next, scroll down until you find the “Security” selection in the menu, and tap it. 



 
On the security screen, scroll down to the bottom and find the “Clear Credentials” option. Tap the 
option, and follow any instructions provided. 



 
Now, scroll back to the top of the Security screen and find the “Screen lock” setting. Tap it 
to bring up the list of available screen lock methods. 



 
Select the type of lock screen you wish to use. Note that the default lock screen usually used 
on Android devices is the ‘Slide’ option. Selecting ‘None’ will disable the lock screen completely. 
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