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April 23, 2026 Announcements 
Submit Your College Voice 

News 
LCCC Welcomes Representative Milou Mackenzie 

All College Voice submissions are due by 
12 p.m. Wednesday for Thursday’s 
edition. Special exceptions will apply. 
Please ensure all applicable links and 
attachments are included in your 
submission, and all information, links and 
attachments in your submission are 
correct and accurate. 

Thank you, 
Office of College Relations 

College Voice Submission 

LCCC recently welcomed Representative Milou Mackenzie for a campus visit View Previous College Voice Editions 

to learn more about the college and its mission. Accompanied by President Dr. 

Ann D. Bieber and leadership, the Representative toured our Amazon, Nursing, 

and Technology Center labs to see our hands-on training facilities in action. It Employee Appreciation Shout 
Outs was a great opportunity to showcase our programs and demonstrate the vital 

role LCCC plays in preparing students for high-demand careers in our A quick and fun way to recognize your 
amazing colleagues! Celebrate specific 

community. Representative Mackenzie toured the labs LCCC is using to train actions and achievements. Choose a pre- 
made Shout Out or write your own 

our workforce, specifically highlighting the advanced technology used in our personalized message. Shout Outs are a 

nursing simulations and the hands-on logistics training in the Amazon lab. simple way to say “thank you” or 
acknowledge someone who’s made your 
day better, perfect for those everyday 

Photo 1: (Left to Right)Representative Milou Mackenzie, Board of Trustees moments of appreciation! 

Kenneth H. Mohr, Jr., President Dr. Ann D. Bieber, Dean of the Center for 

Workforce Development, Dr. Kelly Trahan, Director of Manufacturing, Brandon Nominate Your Colleagues 

Dopira. 

Photo 2: (Left to Right) Representative Milou Mackenzie, Professor Karen 

Wotring. 
Quick Links 

President’s Desk April 2026 
Byte-Sized Pedagogy for AI Integration 

State Board of Higher Education 

Week 11: The Transparency Log 
Events 

As we acclimate to a world of higher education increasingly shaped by AI, it is “This Week” Student Newsletter 

vital to move from “policing” AI to documenting its use. The Transparency Log 
Report Safety and Security Concerns 

is a simple data sheet where students declare exactly how AI contributed to 
Sexual Harassment and Sexual Violence 

their final project (brainstorming, grammar checks, data organization, etc.) This Anonymous Online Reporting 

practice mirrors emerging professional standards, where disclosure is a mark 

of integrity rather than an admission of guilt. By normalizing transparency, we 

reduce the “fear of getting caught” and replace it with a culture of honest, 
Marketing Project Requests 

guided innovation. Visit our Faculty AI Resource Site for a “Disclosure 
LCCC’s College Relations staff can turn 

Checklist” that students can attach to their final submissions. your creative ideas into reality. Whether it 

is an event, a new program, a website 
update, a social media campaign or 
beyond, our staff will work with you to get 

Congratulations to Dean Taylor! the best results. 

Congratulations to Dean Tonisha Taylor for successfully defending her Submit Your Marketing Project Request 

capstone and earning her doctorate from Monmouth University! 

Minutes 

Board of Trustees 

President’s Cabinet 

Leadership Team 

Academic Council 

Registration Status Reports 

To view registration status reports, go to 
the Institutional Research link on Faculty 
and Staff Resources. 

Working @ LCCC 

Duplicating Center and Mail Room 
Service Window Hours 
8 a.m. – 5 p.m., Monday through Friday. 

Lobby Hours 
7:30 a.m. – 7 p.m., Monday 
through Thursday; 8 a.m. – 5 p.m., 
Friday. 

Courier services Monday through Friday 
to all sites. 

Bookstore Hours 
Monday-Thursday: 9 a.m.-5 p.m.; Friday: 9 

a.m.-1 p.m.; Saturday and Sunday: 
CLOSED. 

Library Hours 
7:30 a.m – 5:00 p.m., Monday through 
Friday. 

Wellness Center Hours 
Monday through Friday: Varies in May, 
please see Spirit and Wellness Section; 
Saturday and Sunday: CLOSED. 

*All hours subject to change. 

President’s Cabinet Members 
LASSI Update: Sharing our LASSI Story Part II Open Office Hours 

Last Thursday, April President 
Dr. Ann D. Bieber 16th, Dr. Katy DeLong, 
Appointments can be made via Zoom. 

Associate Professor of Email Tracy Bean at tbean@lccc.edu to 
schedule an online meeting. 

Psychology, Dr. Michael 
VP Dr. Cindy Haney 

G. Spinks, Learning 1st and 3rd Mondays from 4 to 5 p.m. 

Specialist, and Jess and 2nd and 4th Thursdays from 4 to 5 

p.m. Email Ronnie Blue at vblue@lccc.edu 
Joseph-Arms (in spirit) to schedule a meeting. 

presented at PA_NOSS , VP Larissa Verta 
Access virtual and in person office hours the Pennsylvania 
on Mondays from 3 to 5 p.m.; Tuesdays 

Chapter of the National from 9:30 10:30 a.m.; and Thursdays from 
12:30 to 2 p.m., or email 

Organization for Student Success at Shippensburg University. lschatz@lccc.edu to arrange a scheduled 
meeting. 

The well-attended session, entitled “Lessons from Launching the LASSI : How 
VP Stefanie Nester 

Expanding the Learning and Study Skills Inventory at a Community College 1st and 3rd Thursdays from 10 to 11 a.m. 
and 2nd and 4th Fridays from 9 to 10 

Really Went,” told our LASSI story so far here at LCCC. The LASSI team a.m. Email Maria 

shared our successes and challenges, and we also presented new findings, Bowen at mbowen4@lccc.edu to 
schedule an online meeting. 

including statistically significant trends emerging from the data. The team 
Dean Dr. Jodi Rowlands 

received great feedback, inspired others to use the LASSI, and received Wednesdays, 8 to 9 a.m. or 4 to 5 p.m. 
Email jrowlands@lccc.edu to schedule a suggestions for using the LASSI and its results here at LCCC. 
meeting. 

We want to thank everyone at LCCC for supporting our presentation and this Dean Tonisha Taylor 
Mondays from 10 to 11 a.m. or 4 to 5 LASSI innovation we are engaging in at LCCC. Next week, we will get back to 
p.m. Email ttaylor13@lccc.edu to 

sharing LASSI data insights. For LASSI questions, contact Michael and Katy at schedule an online meeting. 

thelassi@lccc.edu. Interim Dean Andrew King 
Tuesdays from 10 to 11 a.m. or 4 to 5 

p.m. Email aking7@lccc.edu to schedule 
a meeting. 

Chick-fil-A Food Truck added 4/30 
Dean Dr. Kelly Trahan 

Students spoke, and we listened. The Chick-fil-A mobile truck will be on Mondays from 3 to 5 p.m. Email 
ktrahan@lccc.edu to schedule an online 

campus on Thursday, 4/30, from 10:30 – 1:30 on the mall. Chicken meeting. 

sandwiches, nuggets, fries, and more will be served. CIO Joshua Mitchell 
Tuesdays from 11 a.m. to noon. Email 

Come early because we are expecting a sell-out. jmitchell10@lccc.edu to schedule online 
meeting. 

Dean Scott Aquila 
Email saquila@lccc.edu to schedule an 
online or face-to-face meeting. 

2026 Faculty/Staff Award Recognition Invitation 

The campus community is invited to honor and celebrate colleagues at the 

2026 Faculty/Staff Recognition Event on Friday, May 15, from 3 -5 p.m. in the 

Community Services Center Ballroom (203/205). 

To celebrate faculty and staff milestones and accomplishments, the College 

will be closing all offices from 3 – 5 p.m. to allow employees to participate in 

mingling and congratulating their co-workers. 

The schedule of events is: 3 – 4:00 p.m. Mingle, live music, hors d’oeuvres, 

and beverages 4 – 5 p.m. 

Recognition and award ceremony in the Ballroom – Please RSVP here by May 

8. If you have any special dietary needs, please contact Jennifer Baez at 

jbaez6@lccc.edu . If you do not wish to attend, you may use personal or 

vacation accrual to leave at 3:00 p.m. 

The Return of Gratitude Journaling 

The Spirit Committee is happy to 

announce that Wendy Barron will be 

offering two Gratitude Workshops on 

Tuesday, May 5. 

If you were unable to attend last year, 

now is your chance! 

This year, you have a choice between 

two sessions – 12:00 p.m. or 2:30 p.m. 

Feel free to bring your lunch. Light 

refreshments will also be served. 

Space is limited, so sign up today! 

Fiscal Year 2026 Year End Deadlines 

5/8/26 – Grant purchase requisitions 

5/29/26 – College purchase requisitions 

6/12/26 – Last day for FY25/26 credit card and W.B. Mason purchases 

6/15/26 – Travel reimbursements – Allentown and Tamaqua sites 

6/15/26 – Student stipends 

6/19/26 – Last day to submit: 

Duplicating jobs 

Travel reimbursements – Main Campus 

Employee reimbursements – Main Campus 

Bookstore vouchers 

6/30/26 – All FY25/26 goods & services *received* 

7/10/26 – All Accounts Payable invoices must be approved and submitted to 

the Finance Office 

7/16/26 – Final FY25/26 Accounts Payable check run 

6/18/26 – Final FY25/26 payroll pay date – contracted staff 

7/16/26 – Final FY25/26 payroll pay date – timecard staff (paydays of 6/28- 

7/11/26) 

Spirit & Wellness 

Spirit Committee Upcoming Events 

Mark your calendars for these upcoming events, brought to you by the LCCC 

Spirit Committee! 

May 5 – Gratitude Journaling w/ Wendy Barron- Registration Needed 

May 8 – Wear R.E.D Day to Remember Everyone Deployed 

June 10 – Spirit Day: Hawaiian Themed Attire 

June 10 – Luau on the Lawn (Summer Picnic) 

For questions about any upcoming events, please reach out to Ginny Hertzog 

at vhertzog@lccc.edu or Tara Frana at tfrana1@lccc.edu. 

Administrative Updates 

Human Resources News 

New I-9 Form 

The new version of the I-9 has been released. Please begin using the new version for all new 

hires. The form can be viewed here . 

Nominate a Colleague for Spotlight on Excellence 

Is there a faculty or staff member you know who helped smooth over an unexpected bump 

during a project or event? Do you know someone who went above and beyond to provide 

excellent customer service? Human Resources invites you to nominate that person for a 

Spotlight on Excellence recognition. Recognized members of the college community will be 

announced in the College Voice and will receive a token of appreciation for a job well done. 

Please use the nomination form to spotlight the excellence of a fellow employee! 

Slip, Trip and Fall Prevention 

Slips, trips, and falls account for a large percentage of medical incidents on campus and are 

the result from some a kind of unintended or unexpected change in the contact between the 

feet and the ground or walking surface. Attached Word are tips to aid in the prevention of 

slips, trips and falls. 

Quick Reference for Medical Emergencies on Campus 

If serious injury or illness occurs on campus, CALL 911. After you call 911, call Public 

Safety at x1169 to inform them you called 911. Public Safety will report to where the injured 

person is until arrival of the ambulance. 

For minor injury or illness, trained personnel should provide basic first aid care. Call 

Public Safety at x1169. All Public Safety officers are trained in first aid and CPR/AEDS. 

No employee shall transport another employee/student to an emergency facility or hospital. 

All New Employees: 

The college’s online training program is specifically designed for the busy professional but 

keeps in mind the college’s requirements for training. It is a convenient, easy way to complete 

our new hire training series at LCCC. 

A. Required Online Trainings 

Below are the online trainings that will be emailed to you from Knowbe4. This is a single sign- 

on system that will enable to you log in using your portal username and password. These 

online trainings must be completed within the first 30 days of hire. 

If you want your completion certificate for each training placed in your personnel file, please 

print it out and send to the Human Resources office, otherwise Human Resources maintains a 

database of your completed trainings. 

FERPA and HIPAA– Privacy and Security Awareness 

Creating Strong Password – Security Awareness Training 

B. Run-Hide-Fight Video 

To view this video, go to the Department of Public Safety website page and click on the Run- 

Hide-Fight video link. 

If you have any questions, please contact Human Resources at x1107 or x1108. 

Online Learning News 

View the 2025 Summer Edition of the Online Learning Newsletter. This edition includes 

information about our training programs, current news, updates for Canvas, and more. We 

want to recognize our badge earners on page 4, and there is a page on some events around 

the Lehigh Valley this Summer to look forward to. If you have any questions, reach out to us 

at onlinelearning@lccc.edu . 

Online Learning Courses Available 

Register online for our live and self-paced trainings. Trainings include: Canvas Course 

Certification, Remote Course Certification, Excellence in Instruction, Zoom, Canvas Studio, 

Blooms Taxonomy, and more! 

Office Hours 

Schedule a meeting with Rachel Peters to ask any questions on training, course 

development, professional development, and other tools/topics. 

Digital Badges 

Faculty and staff will have the opportunity to receive digital badges to display on LinkedIn, 

email signature and other areas, highlighting their professional achievements and commitment 

to continued learning. A number of different badges are available to anyone who completes 

the required training or series of trainings. The training requirements for each badge are 

outlined on the flyer. If you have any questions about the digital badges or the requirements 

for them please contact onlinelearning@lccc.edu . 

College Engagement and Well-Being 

Employee Appreciation Shout Outs 

A quick and fun way to recognize your amazing colleagues! Celebrate specific actions and 

achievements. Choose a pre-made Shout Out or write your own personalized message. Shout 

Outs are a simple way to say “thank you” or acknowledge someone who’s made your day 

better, perfect for those everyday moments of appreciation! Submit your Employee 

Appreciation Shout Outs. 

Innovation Award 

The purpose of the LCCC Innovation Award is to motivate employees to generate new ideas, 

solve problems creatively, and contribute to the college’s overall innovation efforts. Given to 

teams, departments or committees within the college that have demonstrated exceptional 

creativity, originality, and breakthrough thinking in developing new services, processes, or 

solutions, essentially recognizing and celebrating those who contribute to advancing the 

organization through innovative ideas and practices. They aim to foster a culture of 

continuous improvement and encourage further innovation within the college. 

The LCCC Innovation Award is given annually to one college team, department or committee 

(minimum 2 people) . The Spirit Committee will select one award recipient to be recognized at 

the annual Staff and Faculty Awards reception. Award recipients will be added to the LCCC 

Innovation Award perpetual plaque on display in the Student Services Center in addition to 

receiving an award certificate and celebratory lunch. 

Innovations may be demonstrated through the following ways: 

The creation and implementation of innovative programs, partnerships and/or activities 

that improve the institution’s ability to serve students and the community which results in 

improved customer satisfaction and/or delivery of programs/related services. 

The creation or improvement of a process and/or policy which results in time savings, 

workflow enhancements, cost savings, revenue increases, improved service, or 

increased safety. 

Implementation of a new technology application which enhances customer satisfaction 

and improves the institution’s ability to serve students and the community. 

The innovation is not more than 2 years old at the institution. 

To make a nomination, complete this form . For consideration, your candidate must meet all 

criteria and have at least one recommendation letter. 

Power of Collaboration Award 

The purpose of the LCCC Power of Collaboration Award is to recognize a team, department 

or committee that demonstrates exceptional teamwork, actively supports colleagues, and 

works effectively together to achieve shared goals, essentially recognizing their outstanding 

collaborative efforts within the college. 

The LCCC Power of Collaboration Award is given annually to one college team, department or 

committee (minimum 2 people) . The Spirit Committee will select one award recipient to be 

recognized at the annual Staff and Faculty Awards reception. Award recipients will be added 

to the LCCC Power of Collaboration Award perpetual plaque on display in the Student 

Services Center in addition to receiving an award certificate and celebratory lunch. 

The following criteria should be considered: 

They work positively and productively with other team members whose combined efforts 

have resulted in significant innovations, solutions, and advancements, demonstrating the 

power of collaboration. 

They have blended their unique skills, knowledge, and efforts to form a powerful synergy, 

enhancing their collective output. It emphasizes the core of successful collaboration: 

accomplishing more together than would be possible solo. 

The nominees have used innovative approaches, introducing fresh methods, ideas, or 

solutions to harness their collective creativity to forge new paths and achieve results. 

They model clear communication and constructive conflict resolution. They excel in 

maintaining open channels of communication, fostering a respectful and productive 

environment. 

To make a nomination, complete this form . For consideration, your candidate must meet all 

criteria and have at least one recommendation letter. 

Spirit Awards 

The LCCC Spirit Committee invites nominations for the annual Spirit Award, presented at the 

Employee Appreciation Ceremony each May. One recipient will be selected from each of the 

following groups: ESP Staff, Administrators, and Faculty. 

This award recognizes individuals who exemplify a positive attitude, foster teamwork, support 

an inclusive campus culture, and go above and beyond in their roles. Recipients demonstrate 

leadership, empathy, and a strong alignment with the college’s values, contributing 

meaningfully to the overall morale and spirit of the campus community. Nominate a colleague 

for the Spirit Award. *Previous recipients are not eligible. 

Please use the following criteria to nominate a colleague; be prepared to offer examples of 

how the employee exhibits these criteria: 

Positive Attitude 

Consistently maintains an optimistic outlook, even during challenging situations; brings 

enthusiasm and energy to the workplace; helps to create a supportive environment. 

Team Collaboration 

Actively contributes to teamwork, supports colleagues, and promotes a sense of unity; works 

well with others to achieve shared goals and fosters a cooperative environment. 

Workplace Culture Contribution 

Demonstrates commitment to fostering a positive company culture; engages in activities that 

promote inclusivity, diversity, and respect within the college. 

Going Above and Beyond 

Regularly exceeds expectations in terms of performance and initiative; takes on additional 

responsibilities or offers to help others without being asked. 

Leadership and Inspiration 

Inspires others through actions and works, helping to motivate and encourage teammates; 

demonstrates leadership qualities, whether in formal or informal capacities. 

Supportive and Empathetic Behavior 

Shows genuine care and concern for the well-being of colleagues; actively listens and 

provides emotional support or encouragement when needed; serves others and is always 

willing to help; inspires and encourages others. 

Creativity and Problem-Solving 

Brings innovative ideas to the table and helps solve problems creatively; encourages others to 

think outside of the box and embrace new approaches. 

Commitment to the Organization’s Values 

Consistently aligns behavior with the company’s mission, vision, and values; demonstrates 

ethical behavior and acts with integrity. 

Overall Positive Impact 

Has a lasting, positive influence on the workplace environment, boosting employee morale 

and creating a sense of community. 

Reminders 

Testing Center News 

The Testing Center will be closing at 5:00 p.m. on Thursday, April 23, 2026. 

Pantano Family School of Technology Scholars 

The LCCC Foundation is proud to present the class of 2026 Pantano Family 

School of Technology Scholarship recipients. 

Four students attending Lehigh Carbon Community College were awarded the 

Pantano Family School of Technology Scholarship. These scholarships are 

made possible through the generous support of Jim & Penny Pantano and are 

for students enrolled in Technology Degree and Certificate Programs at LCCC. 

Photo: (Left to Right) Rick Christ (Foundation Executive Director), Diego 

Sagastume (Scholarship Recipient), Penny Pantano, Dr. James Pantano, 

Braylon Ubaldo (Scholarship Recipient), Samantha Muthard (Scholarship 

Recipient) and Dr. Ann Bieber (LCCC President). 

Action Required: Upcoming Zoom Phone Transition 

To: All Lehigh Carbon Community College Faculty and Staff 

Cutover Date: Monday, April 20, at approximately 11:30 AM 

As we work to restore our campus communication systems, we are moving 

forward with the implementation of Zoom Phone services. This transition will 

ensure that our phone services are modernized and fully operational following 

the recent outage. 

What is Happening? 

On Monday, April 20, at approximately 11:30 AM, your work phone number will 

officially migrate to the Zoom application. 

Your Number: You will keep your previously assigned work phone number. 

Using Zoom Phone: Once the cutover is complete, you can make and receive 

calls directly through the Zoom Workplace application on your computer or 

mobile device. A new Phone icon will automatically appear once the transition 

is complete. 

What Do I Need to Do? 

Please take the following steps before Monday, April 20, 2026 to ensure you 

are ready: 

Open Zoom Workplace : Open the Zoom app on your desktop or mobile 

app. 

Sign In : Select “Sign In with SSO” (Single Sign-On). 

Enter Domain : If prompted for a company domain, use lccc. 

Check For Updates : To update the Zoom desktop client, click your profile 

picture in the top-right corner and select “Check for Updates”. If a newer 

version exists, it will download automatically; click “Update” to install. 

Ongoing Work (Phase 2) 

This initial migration focuses on restoring dial tone and inbound/outbound 

calling. Please note that the following items are still in progress and will be 

addressed in the coming weeks: 

Physical Desk Phones : Migration and setup of compatible physical 

handsets. 

Advanced Routing : Configuration of complex call flows, department call 

trees, and shared line groups. 

Training : Formal basic and advanced training sessions will be scheduled 

shortly. 

Helpful Resources 

Video Tutorials 

Setup and customize your phone call settings 

Using your phone from your workstation 

How to download and install Zoom’s Mobile App 

Documentation and Guides 

Zoom Phone Quick Start Guide 

LCCC IT Knowledge Base 

If you cannot see the “Phone” tab in Zoom after 12:00 PM on Monday, please 

contact IT Support Services at 610-799-1161 or email helpme@lccc.edu . 

Thank you for your patience and cooperation as we restore our college 

communications. 

Join the “Move 60” Challenge! 

Join the LCCC Spirit Committee in celebration of LCCC’s 60th Anniversary with 

our “Move 60” Challenge! 

The goal is to incorporate movement into your day for 60 seconds every 60 

minutes. These quick bursts of activity are a great way to stay energized and 

celebrate our milestone year. 

Everyone is welcome! Please note: Even if you can’t hit every 60-minute mark, 

you can still participate! Every bit of movement counts toward your goals and 

your chance to win. 

How it Works: 

Dates: May 1-31 

The Goal: Aim for 60 seconds of movement every 60 minutes. 

Need Ideas? Check out our “60 Ways to Stay Active” sheet for quick, easy 

ways to get moving—no matter where you are! 

Track Your Progress: Each Monday, you’ll receive a reminder email to log 

your movement from the previous week. 

Prizes: 

Submit your weekly tracking and reflection log every week via the Google 

Form for a chance to be one of three winners of a $60 Amazon gift card! 

Register today! Reach out to Ginny Hertzog, vhertzog@lccc.edu , or Erin 

Vermeulen, evermeulen@lccc.edu , with any questions. 

Let’s keep the momentum going and celebrate LCCC’s 60th anniversary 

through movement! 

Student Employee of the Month: April 2026 -Nigel 
Kuzanga 

Nigel Kuzanga is a cornerstone of the Career Development department, 

consistently demonstrating a level of dedication that goes far beyond the 

scope of a typical student worker. Whether he is tackling complex graphic 

design projects, managing event setup, or meticulously handling 

reconciliations, Nigel approaches every task with a willing heart and a creative 

mind. 

His impact is most visible in how he represents our department. At the recent 

Snack Bowl, Nigel stepped outside his comfort zone to become an incredible 

ambassador for the Career Development Center. He engaged with his peers, 

offering a welcoming smile and bringing a vibrant energy to the event. He 

manages to bring both laughter and a sense of calm focus to our office, 

serving as a dedicated mentor to his peers. Nigel’s kind spirit and professional 

growth make him truly deserving of the Student of the Month title. If you see 

Nigel on campus…please take a moment to congratulate him! 

Byte-Sized Pedagogy for AI Integration 

Week 10: The Counter-Point Partner 

Students often struggle to see the “other side” of an argument, leading to 

weak or one-sided writing. The Counter-Point Partner activity uses AI to play 

the “Devil’s Advocate,” generating strong rebuttals to a student’s thesis or 

plan. By forcing students to respond to these AI-generated critiques, we help 

them build more robust, nuanced arguments and prepare them for real-world 

professional scrutiny. This shifts AI from a writing bot to a sparring partner that 

sharpens critical thinking and rhetorical skills. Visit our Faculty AI Resource 

Site for a “Debate the Bot” worksheet that can be used for any persuasive 

assignment. 

LCCC Morgan Miles Challenge 

Think you’ve got what it takes? 

All U.S. military branches require a 

distance run—now it’s your turn to rise to 

the challenge! 

Where: LCCC Morgan Campus 

(Parking Lot Start) 

When: Tuesday, May 5, 2026 

Registration: 2:00–2:30 p.m. 

Race Start: 2:45 p.m. 

2-mile course looping around campus 

Open to ALL students, faculty & staff 

Wear camo, red/white/blue, or your 

favorite branch gear! 

If you have any questions, contact 

ltimony@lccc.edu. 

Run with purpose. Finish with pride. 

RSI and Accessibility Compliance Peer Review Process 

In April, the Department of Online Learning will begin implementing our RSI 

and Accessibility Compliance Peer Review process. The purpose of this 

process is to review the level of Regular and Substantive Interaction (RSI) and 

alignment with WCAG 2.1 AA accessibility standards in online courses, 

ensuring adherence to federal regulations. This process is designed to 

support faculty and strengthen course quality; it is not intended to serve as an 

evaluation. 

Peer reviews will be conducted in sections based on the course calendar, with 

an option to volunteer for an earlier review. If you are interested in volunteering 

your course, you may sign up using our form by April 17 . All courses will be 

reviewed by Sarah Burton, faculty member and former instructional designer. 

What to expect during the process: 

Your course is scheduled for review. 

Sarah will review your course using the attached RSI and accessibility 

rubric. 

You will receive the completed rubric indicating areas that are met or 

partially met, along with feedback and suggestions. 

If all areas are met, no further action is needed at this time. 

If some areas are partially met, you will have the opportunity to make 

updates based on the feedback provided. 

A PDF copy of the rubric is attached. 

The Department of Online Learning is available to support you throughout this 

process. We encourage updates to be completed within approximately two 

weeks of receiving feedback. Once updates are made, you can notify Sarah to 

initiate a follow-up review. Additional support options include one-on-one 

meetings (Zoom or in person) and upcoming open course development 

workshops. 

This peer review process is part of the college’s broader efforts to maintain 

compliance with federal Title IV requirements. Our goal is to work 

collaboratively with faculty to ensure all courses meet these standards. If 

additional follow-up is needed, support will be coordinated in partnership with 

your academic leadership. If you have any questions about the process or 

need assistance with RSI or accessibility, please contact 

Onlinelearning@lccc.edu. 

The Center for Workforce Development Graduates First 
Foundations of Leadership Class 

The Center for Workforce Development recently celebrated the graduation of 

local business participants, including LCCC, from its Foundations of 

Leadership Program. Designed specifically for new and first-time supervisors, 

the program addresses the real-world challenges and expanded 

responsibilities faced by today’s emerging leaders. Participants engaged in 

learning experiences focused on building critical leadership competencies, 

fostering innovative and strategic thinking, and applying skills that drive 

positive team performance and bottom-line results. 

Upon completion, each graduate earned a Certificate in Leadership 

Foundations along with a Digital Badge. Congratulations to all who 

participated. 

Conquer & Control: An Afternoon of Resilience & 
Inspiration 

On Tuesday, April 28, at 2:30 p.m., the campus community is invited to an 

unforgettable event on building resilience in the Alumni Center. The event 

features a powerful keynote from LCCC alumnus and inspirational speaker 

Isaiah Natale. His story of surviving life-threatening health issues and 

persevering through mental illness will encourage you to stay motivated in the 

face of adversity. 

In addition, LCCC counselor Liz Lewis will teach attendees about how to “build 

their resilience muscles” and approach challenges with confidence. Please 

RSVP here by April 24. This will be a hybrid event, and a Zoom link will be 

provided to those who RSVP. 

For more information, contact Jessie Heimann, Assoc. Prof. of 

Communications, at jheimann@lccc.edu. This event is sponsored by the HOPE 

Center. 

LCCC’s ESPN+ Broadcast Season was a Huge Success 

A well-deserved shout-out to LCCC sports broadcast students who live- 

streamed another Lafayette College softball doubleheader of the season on 

Saturday, April 11. The games are streamed live on ESPN+ (and Disney+ if you 

have the HULU/Disney+ bundle) and are still available to watch through video 

on demand. The 5-camera broadcasts could not have gone better. They were 

professional, complex, and well executed. Students and viewers alike praised 

the production staff and professional quality. A special mention goes to 

Meredith Christie, a dual enrollment TV/Film student who worked our center 

field camera. After the game, the Video Production Manager for Lafayette said, 

“Your camera 4 operator knocked it out of the park!!” Peter Sabino scheduled, 

organized, and directed the event. A big thank you to everyone involved! 

LCCC Leading the Way in Talent Strategy 

Jennifer Aquila, our Executive 

Director of Admissions, recently 

represented Lehigh Carbon 

Community College as a panelist at 

the annual Human Services Priorities 

Breakfast. 

While speaking to regional leaders 

on “Recruiting the Next Generation,” 

Jennifer highlighted how LCCC is at 

the forefront of understanding the 

unique strengths of Gen Z and Gen Alpha. From their digital fluency to their 

deep commitment to inclusivity, Jennifer showcased how we are evolving to 

meet these future professionals where they are. 

Let’s keep up the momentum as we recruit and inspire the next generation of 

Trailblazers! Check out the full event highlights here . 

Last Chance to order plants! 

This is your last chance to order your veggie plants. Online orders will close 

on April 30th. To order, please use the QR code posted here. (If you have had 

problems using the code before, it has been updated!) 

If you have any questions, email Theresa Sterner at testerner@lccc.edu. Thank 

you for supporting LCCC’s Horticulture Club! 

What is JSTOR? 

April’s “Library Resource of the Month” is JSTOR , a research tool designed to 

support nearly every academic path on campus! 

The JSTOR Archival Journal & Primary Source Collection provides access to 

over 5,000 full-text journals across 60 disciplines. The platform also hosts a 

growing library of over 15,000 eBooks from reputable academic and 

commercial publishers, all of which are integrated into search results. 

And don’t forget to check out JSTOR Daily , an online publication that 

translates complex scholarship into accessible, short-form articles that 

connect historical research to current events. Each story includes direct links 

to the source material in the JSTOR collection, making it a perfect starting 

point for many assignments. 

If you have any questions or would like to discuss how you might incorporate 

JSTOR into your course or assignments, please contact the library at 

rothrock@lccc.edu . 

LASSI Lesson: Concentration 

Concentration, as measured by the 

Learning and Study Skills Inventory 

(LASSI), is a student’s self-reported 

ability to direct and maintain attention 

on various academic tasks. In Fall 

2025, over 510 LCCC students 

reported an average concentration 

score of 44.11, which is low when 

compared with the nationally normed data. 

In terms of a positive, the students self-reported that, “If I get distracted during 

class, I am able to refocus my attention” (Q58). However, students also 

reported having difficulty paying attention during lectures (Q40). While 

students having a hard time paying attention during lectures is nothing new, 

paying attention during classes is an essential part of college success. 

Building on this, one of the challenges students face today is the sheer amount 

of information encountered daily, a challenge amplified by modern technology. 

This information overload often means our cognitive capacity is exceeded 

more quickly than ever before. 

To address these difficulties, one tip for staying focused during lectures is to 

limit exposure to unnecessary information before class. For example, a student 

might disconnect from their phone or avoid social media/news for 20 minutes 

before class to reset and prepare their brain to focus. Taking a walk outside is 

another effective strategy. 

The LCCC Learning Specialists in Educational Support Services can offer 

further suggestions. 

Next week, we will provide more insights and tips. For questions, contact 

Michael Spinks or Katy DeLong at thelassi@lccc.edu. 

Food trucks for April 

April brings warm weather, spring flowers, sunshine, and more food trucks! 

Food trucks will be on campus every Tuesday and Wednesday. 
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